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I General Index by Subjects 


ADVERTISING 
Appealing to the “Sidewalk Super- 
intendent” in All of Us—G. 
Bank of America (San Francisco, 
Calif.) Gives Rewards for In- 
formation Leading to Arrest of 
Bank Robbers... 
A Bank Tests Comic Pages.... . . 
The Fascinating Future Beats the 
Dead Past—G. Dusenbury. ... . 
Fifth Third Bank (Cincinnati, 
Ohio) Stresses Individualized 
Treatment in Ads (photo)... . 
Nati. Newark & Essex Bank 
(Newark, N.J.) Fills Ads with 
Practical Advice to Consumers. . 
Old Stone Bank (Providence, R.1.) 
Uses Comic Strip Character, 
Flintstone, in New Ads (photo) . 
TV Ads by Erie Co. Svgs. Bank 
(Buffalo, N.Y.) Stress Money 
Management 
You Can Measure Advertising 
Performance!—C.F. Charlton . 
See also 
MARKETING 
PROMOTION 
SERVICES 


July 


Oct. 


AGRIBUSINESS 

Agri-Business Energized by a 
Young Kansas Banker—D. 

Changes in the Economics of 
Farming Pose New Challenges 
to Bankers.”’—M.J. Oster . 

Why Farmers Should Hedge 
Their Bets—M.J. Oster 


Oct. 


AGRICULTURAL CREDIT 
Legislation Seems Assured Expanding 
Farm Credit System—C. 
Proposed Farm Credit Act of 
1971 Draws Wide Criticism— 
R.M.M.McConnell ........ 
Running Rural Banks a Close 
Race—J.D. Henderson ...... 
“Using Cash Flow Gives You 
Better Farm Loans” An In- 
terview with W. Ross Hostetter— 
AGRICULTURAL FINANCE 
Fed’s Farm Studies Give No 
Boost to Branching........ 
Helping Farmers Manage 
Making Realistic Farm Budgets 
Cuts Bank Risk—M.J. Oster... 
Mitchell Speech on Farms May 
Signal Fed Moves ........ 
AGRICULTURAL OUTLOOK 
How Secretary Butz Sees the 
Take a Look at Tomorrow’s 
Oster... 
ANTITRUST LAWS 
Colorado Case Could Restrict 
Growth of Chains—C. 
AUTOMATION 
Bank of California (San Fran- 
Cisco) Instals Automatic 
The Changing Face of Bank 
Composite Check Plan Gains 
Users, Will Be Expanded. .... 
Magnetic-Strip Charge Cards 
Are Being Tested ......... 
New System Automates Trust 
Administration 


Aug. 


. Sept. 
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43 


51 


74 
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48 
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24 


24 


50D 


40 


27 


68 


New York Fed Unveils Its New 
Electronic Funds Transfer 

Progress in Atlanta: Automated 
Payments Plan May Set U.S. 
Pattern—C. Gardner. ....... 

Self-Service Branch Uses Zero 

Special Report/Bank Automa- 
tion: Top Management Looks 

Special Report/Bank Automation: 
What Top Management Expects 

Treasury’s Goal: a Link-up with 
Banks andthe Fed ........ 

Uncle Sam Pushes toward Auto- 
mation of Check Writing—C. 
Gardner 

See also 
COMPUTERS 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 

SYSTEM 


Apr. 


BANK ASSETS 
Detroit Bank’s Rescue Raises 
an Asset Question—C. 
Gardner 


BANK INSURANCE 
Advice from a Veteran in In- 
surance, Protection—W.F. 
The Soaring Rate of Bank Crime 
Has Insurers in a Sweat-J. 
Asher 


BANK LEGISLATION, See 
LEGISLATION 


BANK MANAGEMENT 
How to Make a New Bank Go— 
C.C. Hardy 


BANK OPERATIONS 
How to Make a New Bank Go— 
C.C. Hardy 


BANK PRODUCTIVITY 
Bank Productivity Can Be 
Measured—H.P. Brewer 


BANK PROPERTY—TAXATION 
What to Do about Bank Property 
Taxes. . .and Why—R.J. Schaaf . 


BANK STOCK 
Bunk Stock Profile... 
BANKING—U.S.—CALIFORNIA 
Banks to See in San Francisco. . . 
‘71 Convention/San Francisco: 
The 1971 California Banking 
Scene—J. Asher. ......... 


BANKING—U.S.—FLORIDA 
What's Behind Explosive Growth 
in Florida Banking—J. Asher. . . 


BANKING—U.S.—NEW JERSEY 
Here’s What Happened after 
New Jersey Got a New Bank 
Law—C.C. Hardy... 
BANKING—U.S.—VIRGINIA 
An Assessment: Results of Change 
in Virginia Bank Law. ...... 
Virginia Banking Today: What 
Happens When a State Lifts the 
Gardiner... 
BANKING EDUCATION 
Only Public Schools Educate 
More people than Banks— 
S. Caras 


34 


28 


30 


30 


28 


30 


48 


28 


21 


23 


48 


24 


21 


29 


BANKING REFORM BILL 
Patman Reform Bill Seems 
Dead, but Its Sponsor Never 
Wearies—T.W. Miles 


BANKS—LENDING COMMITMENTS 
Does Your Bank Know What 
Its Total Lending Commit- 
ments Are?—P.A. Reilly ..... 
BANKS—SOCIAL RESPONSIBILITY 
Starting to Make Eden Park Look 
More like Eden: What a Bank 
Can Do in a Ghetto—C. 
BONDS 
Calmer Bond Market Foreseen: 
Softness in Economy Persists— 
BONDS—MUNICIPAL 
Municipals in 1972: Less Volume, 
but Higher Rates Seem 
Likely—P.S.Nagan........ 
BRANCHES 
Alfred Easton Poor Architects/ 
Engineers Offers Plans for 
Branch Bank Quarters ...... 
Fed’s Fram Studies Give No 
Boost to Branching. ....... 


Internatl. City Bank & Trust 
Co. (New Orleans, La.) 
Opens Complete Bank-by- 


Television Branch (photo). . . . Dec. 


BUDGET-—U:S. 
Big Federal Deficit Sends Trea- 

sury on New Money—Shopping 

Spree—P.S. Nagan 


BUILDING SCRAPBOOK 


BUILDINGS 
Appealing to the ‘Sidewalk Super- 
intendent”’ in All of Us—G. 
Children Help in Excavation for 
New Building of First Natl. 
Bank (Antioch, III.) (photo). . . Nov. 


CHARITABLE CONTRIBUTIONS 
Charitable Contributions: How 


Does Your Bank Stack Up? . . . Dec. 


CHARTS 
Analysis of 1971 Loan Losses for 
Automation Status—All Banks. . . 
Charitable Contributions. ..... 
Commitment-Contingent Lia- 
Comparative Data—12 Virginia 
Compare Your Bank with What 
Complete Crop Failure—Good 
Distribution of Total Checks 
Processed on Atlanta Banks in 
a Typical Month. 
EFT System Links Banks with 
Federal Reserve Board's Present 
Reserve Requirements, and 
Proposed Changes......... 
Flow Diagram of a Scoring 
How Eurodollar Rates Compare 
with U.S. Deposit and Loan 
Rates 
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How 25 Banks See Trend of 
Marketing Budgets and Allo- 
cations within Budgets for 


Major Banks (Bank Stock Pro- 

Major One Bank Holding Com- 

panies (Bank Stock Profile) .. . 
Mechanism to Credit Employees 

with Payroll Amounts from 

Employer 
Mechanism to Debit Employees 

Account and Credit Accounts 

of Those to Whom He (Em- 

ployer) Authorized Payment 

of Fixed-Frequency, Fixed- 

Monthly Equipment Expen- 

ditures 
Per Cent Change in Required Re- 

serves by Size of Bank ...... May 
Trends in Banks’ Trust Accounts, 

12 Large Corporations with 

Large Debt Ratios 
Use of Average Dollar Score to 

Rate Portfolio Quality ...... Aug. 


CHECK WRITING—AUTOMATED 
Uncle Sam Pushes toward Auto- 
mation of Check Writing—C. 


CHECKLESS BANKING 
Customers at Hempstead Bank 
(Syosset, N.Y.) Use Special 
Charge Card for Local Bills . . . Dec. 
No-Cash Shopping Passes First 


CHECKS 
Natl. Bank of North America 
(N.Y.) Introduces Left-Handed 
Checkbook (photo)........ July 
New Vote Check in Los 
Angeles Shows Picture of 
Presidential Candidates (photo). Aug. 


CHECKS—CLEARANCE 
Fed Pushes Ahead with Plans to 
Clear Checks Overnight—C. 


Fed Seeks Speed-Up in Pay- 


ments Handling. ......... Aug. 


Fed's Plan for Clearing Checks 
In 24 Hours Has Hit a Snag—C. 


What's Ahead for Fed Regional 
Clearing Houses? Big Things 
Says Washington—Baltimore 
Test 


CHECKS—COMPOSITE 
Composite Check Plan Gains 
Users, Will Be Expanded. . . . . Apr. 
Treasury's Goal: a Link-up with 


Banks andthe Fed ........ Apr 
CHECKS—U.S. GOVERNMENT 
Uncle Sam Pushes toward Auto- 
mation of Check Writing— 


CHECKS FOR THE BLIND 


A Blind Man Writes Checks? Yes! . Aug. 


COINS 
First Natl. Bank (Chicago, III.) 
Gives Customers Clean 


COMMUNICATION CLINIC. . July, Aug. 


COMMUNICATIONS 
The Fascinating Future Beats 
the Dead Past—G. 
5 Keys to Better Communi- 
cations with Retirement— 
Trust Customers—E.M. 
Jan. 
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72 
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50 


, Oct. 


Signs Designed by Marsh Bank 
Service Co., Melrose Park, III. 
Promote Teller-to-Customer 


Dialogue (photo) ......... Oct. 
Singing the Telephone Blues— 


COMMUNITY RELATIONS 

First Natl. Bank of Aberdeen 
(S.D.) Conducts School Safety 

Minneapolis AIB Chapter Runs a 
School for the Disadvantaged . . 

Pittsburgh Natl. Bank (Pa.) 
Sponsors Recycling Campaign 
(photo) 


COMPETITION 
Commercial State Bank (Boise, 
Ida.) Finds It Pays to “Think 


COMPUTERS 
Bankers Trust Co. (New York, 
N.Y.) Trims Costs under 
New AT&T Tariff. ........ Dec. 
Computer Investment Systems: 
What They Are, How They 


Work—C.C. Hardy ........ Oct 
Data Processing: What Changes 

are the War. Sept 
Texas Bank Keeps Work at Home, 

Two Banks Put Computer Crews 

on Three-Day Week. ....... Aug. 
Using Computers to Outguess 

People—C.L. Kopecky ...... Jan 


See also 
AUTOMATION 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


CONFERENCES 
A.B.A., Bank Marketing Assn. 
and Public Affairs Council Spon- 
sor Nati. Conf. on Bank Public 
Affairs Chicago Apr. 23-25. . . . Apr. 
A.B.A. Midwinter Trust Conf. to 
be Held in New York Feb. 6-9. . Jan. 
A.B.A. Natl. Marketing Conf. 
March 21 through 24 in San 
Francisco 
A.B.A. Sponsors 19th Intl. Mone- 
tary Conf. in Montreal. ..... June 


CONGRESS 
Retirements Will Change Congress 
More than Election—C. 


CONSUMERS 
How Banks Can Live with the 
New ‘‘Consumerism’’—K.V. 
What Consumers Want in 
“Financial Service”. ....... Apr. 


CONTROLS, 
See 
PRICE AND WAGE CONTROLS 


CONVENTIONS, 
See 
CONFERENCES 


CORRESPONDENT BANKING 
Correspondent Committee 
Created 
What Smal! Banks Want from 
Correspondents.......... Nov. 


CREDIT 
A Case for Sounder Credit 
Practices—J.A.Bourke...... June 
One Man’s View: Phase II Will 
Work, but Credit Crunch May 
Follow—C. Gardner. ....... Nov. 
See also 
CREDIT CARDS 
LOANS 
LOANS-—INSTALMENT 
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74 


74 


20 


23 


19 
17 


CREDIT CARDS 

Bank Credit Card Picture 

Banks Offer Own Plan on 

Credit Card Regulation. ..... Mar. 
Customers Respond Well to 

Tests of Card Terminals .... . Dec. 
First Natl. Bank (Toledo, Ohio) 

Uses Record to Explain Charge 


Cards to Customers. ....... Aug. 
Magnetic-Stripe Charge Cards 

are Being Tested.......... Aug. 
No-Cash Shopping Passes Its 


The Story of Mellon Bank’s 
Charge Card Success and Plans 
for Future—R.W. Plumb..... Dec. 


CRIME 
Advice from the Pro’s: Think 
Security. Every Minute. Every 


Organizing to Beat Organized 
Crime—C. Coleman........ Mar. 


The Soaring Rate of Bank Crime 
Has Insurers in a Sweat—J. 


CURRENCY 
Bankers’ Advice on Living with 
Floating Currencies—C.C. 


What Is Likely to Emerge from 

“Dirty Float’ of Currencies— 


CUSTOMER RELATIONS 
Ohio Bank Sets up “Action 
United California Bank (Santa 
Barbara, Calif.) Takes Tellers 
to Visit Customers ........ Nov. 


DEBT COLLECTION 
Debt Collection by Phone? Be 
6 eed July 


DISCRIMINATION, See 


EMPLOYMENT-—NON DISCRIMINATION 


ECONOMIC OUTLOOK 
Calmer Bond Market Foreseen: 
Softness in Economy Persists— 
July 
Nixon’s Anti-Inflation Program 
Leaves Money Market “’Un- 
certain’’—P.S.Nagan....... Nov. 
Nixon’s New Economic Package 
Mixes up Washington Politics~ 
C. Gardner 


ECONOMIC POLICY 
Six Bank Economists Assess How 
Nixon's New Policies Are 


Likely to Affect Bankers....... Sept. 


ECONOMY —-U:S. 
Big Federal Deficit Sends 
Treasury on New Money— 
Shopping Spree—P.S. Nagan. . . Mar. 
Burns to Testify on Nation's 
Economy, Phase |! Controls. . . Feb. 
Interest Rate Outlook Hinges 
on How the Economy Does 
Nixon’s New Economic Pack- 
age Mixes Up Washington 
Politics—C. Gardner. ....... Oct. 
Reduced Borrowing Pace Slows 
Treasury Innovations— 
Temporarily—P.S. Nagan 
Six Bank Economists Assess 
How Nixon’s New Policies 
Are Likely to Affect Bankers . 
See also 
ECONOMIC OUTLOOK 
ECONOMIC POLICY 
MONETARY POLICY 
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. Sept. 
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EDUCATION 
Bank Education Challenge: 
A Marketing Officer Must 
Really Be a “Know-It-All” —R.M. 


EFTS, 
See 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


ELECTRONIC DATA PROCESSING 
Data Processing: What Changes 


Areonithe Way’. ......... Sept 
Machines, Not People, Are 
the Automate’... Aug. 


Special Report/Bank Automa- 

tion: What to Do When You 

Think Your Bank’s EDP Oper- 

ation Is Ailing—J.P. Singleton . . Apr. 
Tela-Fax Takes Dead Aim on 

Checks, Credit Cards ...... Sept. 
“We Joined Eight Other Banks to 

Set Up Our Own EDP Center’ — 

See also 

AUTOMATION 

COMPUTERS 

ELECTRONIC FUNDS TRANSFER 

SYSTEM 


New York Fed Unveils Its New 

Electronic Funds Transfer 

Special Report/Bank Auto- 

mation: Progress in Atlanta: 

Automated Payments Plan 

May Set U.S. Pattern—C. 

Treasury’s Goal: a Link-up with 

Banksiand the Fed ........ Apr. 
What Those New Fed Rules 

Mean to You—Who Gains, 

Who Loses?—C. Gardner... .. 
EMPLOYEE BENEFITS, 
See 

PENSION PLANS 


EMPLOYEE RELATIONS 
Banks Seek Better Employee 
Chemical Bucks the Turnover 


EMPLOYEES 
Machines, Not People, Are the 


EMPLOYEES—CAREER APPAREL 
Career Apparel Takes Many 
Forms—H. Van Ketel. ...... Feb. 


EMPLOYEES—WOMEN 
New “‘Hot Pants’’ Career Clothes 
for Employees of First Penn- 
sylvania Bank & Tr. Co. (Phila- 
Aug. 


EMPLOYMENT 
Channel of Hiring Affects 
Plotting Banking Occupations 


EMPLOYMENT—NON DISCRIMINATION 
Banks Do Well with *‘Equal 


Banks Must Show Affirma- 

Action Plan... . Mar. 
Federal Anti-Bias Rules Get 


Labor Department Plans New 
Rules on Hiring and Pro- 


moting Women—A.E. Adams . . Nov. 
New Drive against Hiring Bias 

Ils on Way—A.E. Adams ..... Mar. 
New Guidelines on Sex Dis- 

crimination—A.E. Adams .. . . June 


29 


54 
68 


32 
52 


20 


ELECTRONIC FUNDS TRANSFER SYSTEM 


22 


30 


60 


67 


68 


29 


51 


70 


16 


16 


Two Banks Hit by Female— 


Bias Charges. ..... Mar. 12 
Woman, over 40, Wins an Age 
Discrimination Suit. ....... Mar. 14 


EMPLOYMENT—REGULATIONS 

Labor Department Plans New 

Rules on Hiring and Pro- 

moting Women—A.E. Adams .. Nov. 13 
Labor Department Stiffens 

Rules on Whom You Hire, 

How You Hire—A.E. Adams. .. Dec. 12 
New Hiring Rule Requires Use 

of Employment Service—A.E. 


EQUAL EMPLOYMENT, 
See 
EMPLOYMENT—NON DISCRIMINATION 


EQUIPMENT 
Citizens & Southern Natl. Bank 
(Atlanta, Ga.) Completes Five 
Years of Helicopter Pick-up 


Service Collection (photo). ... July 43 
Duplicator Solves Bank’s 

Signature—Card Problem. .... Mar. 70 
Tela-Fax Takes Dead Aim on 

Checks, Credit Cards....... Sept. 52 


Touch-Tone System Gives 


Customers Fast Service ..... Sept. 52 
EURO-DOLLAR 
A Primer on Eurodollars: 
What They Are, How They 


EXPORT TRADE-US. 
ABA Announces a Trade Mission . July 40 


FACTORING 
Factoring Serves New Industries 
as Banks Enlarge the Field— 


FANNIE MAE, 
See 
FEDERAL NATIONAL MORTGAGE 
ASSOCIATION 


FARM LEGISLATION 
Legislation Seems Assured Ex- 
panding Farm Credit System— 


FEDERAL FINANCING BANK 
What It Will Mean if Congress 
Okays New Federal Financing 
Bank—P:.S. Nagan......... Jan. 8 


FEDERAL NATIONAL MORTGAGE 
ASSOCIATION 
Fannie Mae Prepares for a New 
Role in Conventional Mort- 
gage Market—O. Hunter ..... Oct. 66 


FEDERAL RESERVE BOARD 
California Banker Nominated 


FEDERAL RESERVE BOARD—OPER- 
ATIONS 
Fed Now Plans Fewer New 
Clearing Genters: . Jan. 53 


FEDERAL RESERVE BOARD—REGU- 
LATIONS 
Bankers Debate New Fed Regs .. June 34 
What Those New Fed Rules Mean 
to You—Who Gains, Who 
Loses?—C. Gardner. ....... May 30 


FEDERAL RESERVE SYSTEM 
Fed’s Farm Studies Give No 
Boost to Branching. ....... Feb. 6 


FINANCE-U:S. 
Reduced Borrowing Pace 
Slows Treasury Innovations— 
Temporarily—P.S. Nagan .... May 10 
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FINANCIAL STRUCTURE, 
See 
HUNT COMMISSION 


FOCUS ON EMPLOYEE 


RELATIONS May and Ju 
FOCUS ON INVESTMENTS ..... Month 
FOCUS ON LABOR 

RELATIONS. ...... July through Apr 
FOCUS ON OPERATIONS. . July, Aug., Sep 

Nov., Dec., Mar 
FOCUS ON WASHINGTON...... Month 
FOREIGN TRADE, 
See 
EXPORT TRADE-U.S. 
GUIDELINES 
Wage-Hour Rules Still 
Apply to EDP Employees— 


See also 
PRICE AND WAGE CONTROLS 


HOLDING COMPANIES 

First Rules Set on 1-BHC 

A Holding Company without 

a Big Lead Bank Makes Good 

in Minnesota—D.A. Shern .... Apr. 56 
In Bank Holding Company 

Legislation. . the Real Winner 

Will Be the Customer—D.M. 


1-BHC Must Sell Bank to 

Buy Newspaper. ... July 28 
SEC Proposes to Require Audited 

Bank Statements ......... Aug. 6 


What a Holding Company Looks 
for in Buying a Bank—R. Terry . June 26 


HUNT COMMISSION 

Hunt Commission near Agree- 

ment on Program Designed for 

Action—C. Gardner ....... Dec. 10 
Hunt Commission Theme: Let 

Hunt Plan Takes Low-Profile 


IDEA EXCHANGE ..... July-Nov. and Apr 


INCOMES POLICY, 
See 
GUIDELINES 


INDUSTRIAL DEVELOPMENT 
Factoring Serves New Industries 
as Banks Enlarge the Field— 


INFORMATION SYSTEMS 
How Point Scoring Can Do 
More than Help Make Loan 
Decisions—N. Johnson...... Aug. 36 


INSTALMENT CREDIT, 
See 
LOANS—INSTALMENT 


INTEREST RATES 

Chicago Bank Offers a ‘’Semi- 

Federal Financing Pushes Up on 

Short-Term Money Rates— 

Sept. 6 
How Banks Are Reacting to 

Floating Prime Rate Concept— 

C.C. Hardy Dec. 22 
Interest Rate Outlook Hinges 

on How the Economy Does in 

Dec. 8 
Long-Term Interest Rates Seen 

Holding Steady to End of 

1972—FS. Negan. June 10 
Nixon’s Anti-Inflation Program 

Leaves Money Market ‘‘Uncer- 


: 
- 

12 
13 


Short-Term Interest Rate Rise 
May Not Bring Bond Price 


Wage—Price Freeze Alters 
Outlook for Long-Term Interest 
Rates—P.S. Nagan 


INTERNATIONAL MONETARY PROBLEMS 


What Is Likely to Emerge 
from “Dirty Float’ of Cur- 
rencies—C.H.Stem........ Nov. 


JAPAN 
His Bank Is One of the World’s 
Largest. His Favorite Topic— 


JOB ENRICHMENT 
Chemical Bucks the Turnover 


LABOR RELATIONS 
An AFL-CIO Union Projects 
Banks as a Major Target—A.E. 
Bank Loses a Round in Bar- 


Qaining-Unit Fight ........ Sept 
Employees Reject Union Bid at 
Grievances: When They Occur, 
Independent Union Gets 3-Year 
Phase I! Brings a Shift in Bar- 
Union Takes New Tack in Drive 
Union Wins a Round against 
Unions Do More to Lure White 
Coltar Workers... Nov. 
What Constitutes a ‘Bargaining 
LABOR UNIONS 
AFL-CIO Sees Difficulty Ahead 
in Organizing ‘White Collars’’— 
Have Opportunity, Will Organ- 
Minority-Owned Banks Are 
OPEIU Steps up Its Organizing 
Efforts-A.E. Adams ...... Apr 
Phase I! Brings a Shift in 
Bargaining Tactics ........ Apr 
Phase I1: Union Organizing 
Efforts Stall-A.E. Adams . . . . May 
UAW May Go for Short Week 
Wage-Price Freeze Puts Brake 
on Union Activity ........ Feb. 
White-Collar Organizing Hits 
White Collar Organizing Hits 4- 
LEGISLATION 
Here’s What Happened after 
New Jersey Got a New Bank 
Patman Reform Bill Seems 
Dead, but Its Sponsor Never 
Wearies—T.W. Miles........ Aug. 
Roundup of State Banking 
Jan. 
Roundup of State Legislation . . . Feb. 
Roundup of State Legislation . . . Mar. 
LETTERS TO THE EDITOR... . July 
LOANS 
Snowmobile Loans Get Big as 
All Outdoors—J. Fuller. ..... Feb. 
See also 
CREDIT 
LOANS—AUTOMOBILE 
AnyCar Promotes Bank's Auto 


26 


67 


23 


80 


First Jersey Natl. Bank (Jersey 
City, N.J.) Increases Car 
Loans with 20%—off Sale 
Playing Russian Roulette with 
Young Performance-Car 
Buyers—A.F.Goodman ..... July 49 
LOANS—EDUCATION 
Issue of Loans vs. Grants Snags 
Student-Loan Legislation—T.W. 
Secondary Market in College 
Loans Nears Reality—C. 
Gardner 


LOANS—INSTALMENT 
How Banks Can Live with the 
New ‘‘Consumerism’’—K.V. 


LOANS—POLITICAL 
New Law “‘Legitimizes’’ Loans 


MANAGEMENT INFORMATION SYSTEMS, 
See 
INFORMATION SYSTEMS 


MARKETING 
Bank Education Challenge: A 

Marketing Officer Must Really 

Be a “Know-It-All” —R.M. 

Bank Marketing Round Table . .. Sept. 21 
Marketing Men to Consider 

New Marketing Course Offered . . May 18 
The 1972 Outlook for Bank 

Marketing Budgets: Up. ..... Sept. 24 


MARKETING—SEGMENTING 
How Segmenting Applies to 
Wholesale Marketing—T.N. 


MARKETING—WHOLESALE 
How Segmenting Applies to 
Wholesale Marketing—T.N. 


MARKETING RESEARCH 
Six Questions a CEO Should 
Ask about Marketing Research 
—W. Balderston lll ........ Sept. 36 
What Consumers Want in 
“Financial Service”. ....... Apr. 38 


MINIMUM WAGE 
Minimum-Wage Differential Is 
Proposed for Teenagers—A.E. 


MINORITY BANKS 
Minority-Owned Banks Are 
Propositioned . . Apr. 12 
Q: Where Will Minority Banks Get 
Additional Capital Funds? A: 
Minbanc Q: What’s Minbanc? 


MOBILE BANKING 
Security Natl. Bank (Long 
Island, N.Y.) Provides Bank 
Boat Service for Summer 
Residents (photos) ........ Sept. 56 


MONETARY POLICY 

1972’s Money Puzzle: Financing 

an Even-Larger Federal Deficit— 

Nixon’s Anti-Inflation Program 

Leaves Money Market ‘’Un- 

certain’’—P.S. Nagan....... Nov. 10 
See also 

ECONOMY -—U.S. 


MORTGAGE MARKET 
Fannie Mae Prepares for a New 
Role in Conventional Mortgage 
Market—O. Hunter ........ Oct. 66 


Two New Secondary Markets 


MORTGAGES 
Two New Secondary Markets 
NEWPRODUCTS...... Monthly July—Dec. 


NEW PRODUCTS AND LITER— 


OCCUPATIONAL SAFETY AND HEALTH 
ACT OF 1970, 
See 
SAFETY 


OPERATIONS 

New York Fed Unveils Its 
New Electronic Funds Transfer 

Omaha Bank Puts in TV Now— 
and for Tomorrow 

Tellers Are Sitting Down on the 
Job—as Planned. ......... Apr. 40 

Texas Bank Keeps Work at 
Home, Finds It Pays 

See also 
AUTOMATION 
COMPUTERS 
EQUIPMENT 


PATMAN BILL, 
See 
BANKING REFORM BILL 


PENSION PLANS 
Congress Likely to Expand 
Pension Plans and Write New ; 
Rules—C. Gardner. ........ Jan. 6 


PEOPLE 
Butz, Earl L. Interview....... May 50 


Daniel, William V. ‘‘A Banker 
Who Likes to Make Waves” . . 

Shultz, George P. Meet the 
Nominee to Head Treasury: 
Shultz: Quiet, Firm, Powerful. . June 54 

Top Aide on Rate Unit Had 
Start Nov. 6 


PHASE I, 
See 
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